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Get Started

Step 1: Locate the website L3 Cleveland Ciinic

Please click on this link or copy and paste into your

browser window to begin the image upload process. e om e mie Imsgs RISV (SRpr)

. In the following screens you wil be asked to upload your images to a secure Cleveland Clinic website
° http // 1Sen d R CCf (0] rg/ N |/ where they can be viewed by one of our specialists in advance of your appointment at the Cleveland

Clinic. Please click on the following link and review the step-by-step instructions prior to starting the
upload process. Patient Image Upload User Guide

Once your images are successfully uploaded into our secure system, you will receive a confirmation
email. This email will also contain a link that will allow you to upload additional images to us if needed.

If you have any questions or need further assistance, please contact us via email at
ImageUploadHelp@ccf.org. In the case that you are still unable to upload your images, please bring
them in at the time of your appointment

In order to ensure that your images are reviewed by the appropriate specialist, please select the Center

Browser options: ok you appanant &
T — |

To continue with the image upload process, please review the Acceptance of Terms and click on the

(page 6 of this manual) e it

IMPORTANT: if you are using this ste for the first tme, you must verty tat you nave the latest version of Jara
pstaeq

Acceptance of terms [

Java:

Next

(page 7 of this manual)

MacBook users:

(page 8 of this manual)

Step 2: Review terms and conditions 3 Cleveland Clinic

¢ Select the Center that your appointment is in from

the d rOp-dOWﬂ | Ist Welcome to the Image Upload Service (Step 1 of 3)

. In the following screens you will be asked to upload your images to a secure Cleveland Clinic website
e Review and check the Accepta nce of Terms Where they can be viewed by one of our specialss In advance of your appointment a the Cleveland

. Clinic. Please click on the following link and review the step-by-step instructions prior to starting the
upload process. Patient Image Upload User Guide

e Select Next Once your images are successfull uploaded into our secure system, you will receive  confirmation

. email. This email il also contain  link that wil alow you to upload additional images to us if needed
1f you have any questions or need further assistance, please contact us via email at
ImageUploadHelp@ccf org. In the case that you are still unable to upload your images, please bring
them in at the time of your appointment

In order to ensure that your images are reviewed by the appropriate specialist, please select the Center

that your appointment is in
<please select a center> <]

To continue with the image upload process, please review the Acceptance of Terms and click on the
Next button.

IMPORTANT: if you are using this ste for the first tme, you must verry tat you nave the latest version of Jara
pstaeq

Next

Step 3: Complete all patient information L3 Cleveland Ciinic

 Scroll down the screen and complete the Patient
Information section.

Neurological Institute  Patient Image Upload

Access to the Imaging Studies Upload Service (Step 2 of 3)

Please complete the Patient Information form below and click “Next".

* Please include the name of the Cleveland Clinic A
Physician that you are working within the text box st nome:

“Date of Birth MMDDAYYY

at the bottom of the screen. Medical Recora # (f known)

*Gender: Male ©' Female €



http://isend.ccf.org/NI/
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Upload Your Images

T3 Cleveland Clinic

Step 4: How to upload images

Neurological Institute Patient Image Upload

You may select the letter of your CD drive or the browsing
directory to locate the files.

Image Upload (Step 3 of 3)

The browsing directory below is defaulted to your CO/DVD drive, simply click on the Browse
button at the bottom right of the page to start the upload process

° Sel eCt the f| |es you wou |d ||ke to u pload . };\2’(\:;2\39&3 are stored on the hard drive of your PC, please select the appropriate directory
. . If you would like to send additional documentation along with your images, you can use the
° Browse to th e fo| der that contains your images a nd Attach button that is located under the "Documents* column
| t gnce you wo;atf the imaging studesthat you would Ike to upload togour provl(d:er. check the
0x to the left of the images. To send this selection of images to the Cleveland Clinic, click on
selec Open . the Upload button at e betom of e page 4

Uploading large medical images may take some time; please be patient as the images are
being upioaded

Note: Erowsing drectory: [B7) i = (2]

 Select upload. (MacBook users, see page 9 of this ovantand Oty rovd oftroned

Patient’sNeme | Modalties | _Exam Date Instiution [No.ofFies | see |  Documents |

manual for download instructions.) = s sz27ve IR

Note: (?) mark icon

Imageuploadhelp@ccf.org

o

&
Note: Subject _ Acces link to the Image Upload Servce at Clveland Cinic

L3 Cleveland Clinic

Neurological Institute  Patient Image Upload

Access to the Secure Image Upload Service at Cleveland Clinic

This message was automatically generated to verify the email address that you provided when registering to the Image Upload Service

Step 5: Image uploading time B P S ; "

After selecting image upload service, a security screen
may display.

H H 'Once you locate the imaging studies that you would Tike to upload to your provider, check the.
* Click Yes, to begin the upload. i o 0 acme. 7o Semethis selocnon o enagea b he Civeland Cuic, sk o
the Upload button at the bottom of the page.
. . . Uploading large medical images may take some time; please be patient as the images are

* The upload time will display. béng upload

Browsing drectory: [BR) o 2 (?)
1 exam found 1 drectory browsed 123 files browsed

[ Patient's Name. [ Modaities | ExampDate | Institution [No.ofFles [ sze |  Documents | |

13 123 4227M8 & Wtach...
Note:
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Step 6: Image upload complete L] Clevstand Cinic

Neurological Institute  Patient Image Upload

» After the upload is complete, the following window
will display.

Image Upload (Step 3 of 3)

Thank you for using Cleveland Clinic's Secure Image Upload Service.

* If your image upload is complete, select Exit. Your mages i e reveves sorty. v nve a questions o need o o,
‘we will contact you at the phone number that was provided. Additionally, an email has been
generated with a summary of this image upload for your records.

° |f you W0u|d ||ke to up'oad add|t|ona| |magES, p|ease Click "New upload" to upload additional images, or "Exit" to quit the Image Upload Service
select New Upload.

1©2011 ETIAM. All rights re:

Step 7: Exit session x|

* Once you select Exit, the following window \ ?) Do you really want to quit ?
will display.

* Select OK to quit the session. Cancel |

Education Cinical& Lab Research Resources GIVE ONLINE Cevelond Cinic Careers » Phone Dreclory
Step 8: Confirmation email
p o: L] Cleveland Clinic L .
* Once you exit the imaging upload session, e e o
Cleveland Clinic’s Neurological Institute website
. . Expert insight from 544
W|” dlsplay, Cleveland Clinic :—
doctors ~
™4 Karen Cooper, DO, Wome alth.
Institutes & Services Gontact Usy.~ |FAvpotntments}
Neurological Institute £o0 568 2284
WhatWe:lroed Aleader in treating and researching the most complex
Our Doctors neurological disorders, advancing innovations such as. R
epilepsy surgery, stereotactic spine radiosurgery, interstitial + Phone Directory
Research & Innovations thermal therapy for brain tumors and deep brain stimulation
The Institute combines physicians and other healthcare
News & Events
providers in neurology, neurosurgery, neuroradiology and
* A second email will be sent confirming the image &

Subject: __Confirmation of Image Upload to Cleveland Clinic

upload process has been successfully completed.

3 Cleveland Clinic

Neurological Institute  Patient Image Upload

Confirmation of Image Upload to Cleveland Clinic

Thank you for using the secure Image Upload Service at Cleveland Clinic

Jpload date: Sunday 9th of February 2014 09:21:39 PM Upload # SMNWUS2f82b7a12¢f7

Please do not reply to this email. If you have any questions or need further assistance, please contact us via email at ImageUploadHelp@cct.org
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Get Help

Windows Internet Explorer®

e Open Internet Explorer browser.
¢ On the Menu Bar, select Help.
* Select About Internet Explorer.

¢ The version number is located on the splash
screen that appears.

Tools | Help

Internet Explorer Help Fl

‘ehat's Mew in Internet Explorer 8
Cnline Support
Cuskomer Feedback Options, ..

Ahout Internet Explorer

Version: 8.0.6001.18702C0
Cipher Strength: 128-bit
Product ID:

Update Versions: 0

Mozilla Firefox®

¢ Open Mozilla Firefox browser.

¢ On the Menu Bar, select Help.

* Select About Mozilla Firefox.

* The version number is located on the splash screen
that appears.

Google Chrome™ browser

* Open Google Chrome browser.

* In the right corner, click on the “three bars” icon.
* Select About Chrome.

* A new tab will open showing the version number.

Safari®

* Open Safari browser.

¢ In the left corner, click on Safari.

* Select About Safari.

¢ A new window will open showing the version number.

Imageuploadhelp@ccf.org

Check Far Updates. .

Firefox

version 3.6.24

-

Settings

About Google Chrome

Help

| Get help with using Chrome | | Report an issue |

Wersion 31.0,1650.63 m
Google Chrome is up to date,

LEiE File Edit View History

About Safari
Safari Extensions...

https & www

Safari
Version 7.0.1 (9537.73.11)

Copyright © 2003-2013 Apple Inc.
Al rights reserved,
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Get Help

Java™

Download  Help

Please be sure that you've installed the latest version of
Java. It will be needed during the image upload process.

* Visit www.java.com to download and click JAVA _I_ YO U,
Free Java Download. DOWN I_O AD
TODAY!

Free Java Download

The site will verify if you have the most recent version, or
recommend that you download an update.

¢ Click Download Java Now.

Hotp Resources Verifying Java Version

» Whatis Java? . . _
» Remove Older Versions A newer version of Java is available

Please clickthe download button to get the recommended Java for your computer.
= $"°’ 'I‘esh“ — Your Java version: Version 7 Update 25
» Troubleshoot Java

» Other Hel [ "you recently completed your Java software installation, you may need to restart your brov

(close all browser windows and re-open) before verifying your Java version.
Mac OS X Chrome

Why cantl hrom Download Free Java Software
with Java 7 on my Mac?
Version 7 Update 51
Alljava Downioads Download Java Now
If you want to download
¢ Click Run. File Download - Security Warning i x|

Do you want to run this file?

Name: JavaSetup7uS1.exe
Type: Application, 899KB
From: sdlc-esd.sun.com

e | [

e Click Install.

Note: No personal information is gathered as part of our install process.
Click here for more information on what we do collect.

Click Install to acceptthe license agreement and install Java now.

Cancel | Instal> |

A congratulations screen will come up when Java has
been successfully installed.

Download  Help

o Verified Java Version
» Whatis Java?
» Remove Older Versions o Congratulations!
» Disable Java
: You hive the Tecommsended Java instaled

» Error Messages

» Troubleshoot Java Version 7 Update 51
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Get Help

MacBook User Setup Instructions About Safari

* From the Safari drop-down menu, Safari Extensions...

select Preferences.

Preferences... %,

Private Browsing...

e Click the Security button and then select Manage Tegunity

Website Settings. A m_*_# i ﬁ

Aubalill Paiieidds Extpbor,  Adhvanied

¥k

Fraududent sibes: H'ln.rrr when visiting a fraudulent website
The Coogle Safle Browaing Service i3 unavailable,
Py wpdated harer oocured in & day,

Web content: ¥ Enable favaScripn
Hﬂwk ipeoee up Windoas

Intreet plug=ing: Mlﬂhﬂ Flug-=in Manage Website Se1tings..

* Select Java from the left-hand side. ©60 Security
1(:«»«;1 1: AI/{EH m;wﬂsmhwxy Notifications Ex::ms Advanced
Note:
(page 9 of this manual) Adobe Flish playr —
Citrix Online Web Deplo. Allow websites to use this plug-in with the settings below:
Flip4Mac & upload1.smn.etiam-corp.com Allow
Google Earth Plug-in @ www.java.com Allow
E |-
Version Java 7 Update 51
The uploadl.smn.etiam-corp.com selection should appear Y
if the upload had been attempted before. 1 =T [/ | M P O [N, I
General Tabs Autofill Passwords. C Privacy Notifications Extensions Advanced
¢ Use the drop-down to select Run in Unsafe Mode. Adobe Flash Player
Citrix Online Web Deplo :lo« websites to use this plug-in with the settings below:
Eiiac @ upload1.smn.etiam-corp.com
Coogle Earth Plug-in © www.java.com Ao Ay
Run in Unsafe Mode
 Select Trust to allow the applet to run in unsafe mode. Hooo — ]

Are you sure you want to trust the
A website smn.eti " to
@ run “Java” in unsafe mode?

Plug-ins running in unsafe mode can access your

Adobe Flash Pl
v 2004408 personal documen

Citrix Online 2
Flip4Mac

O www.java.com Allow

Coogle Earth Plug-in
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MacBook Image Upload Instructions L Cleveland Clinic

* Click Select on the image upload screen.

Image Upload (Step 3 of 3)

N t . Please select the drectory that the photos are in. Please ensure that the selected
ote: directory only contains the photos that you would like to upload. If your photos
are on a phone or camera, please transfer these 1o your computer first

Once you select the photos to upload you will receive the following message: "No
medical images found. Do you want to upload the files found anyway?" Click Yes
10 move forward with uploading your photos.

Browsing directory: 9

0 exam found 0 directory browsed 0 file browsed

[ Y

* On your hard drive, click Users and then

=4 Macintosh HD
select Choose.

o

Name 4| Date Modified
(] System Friday, October 25, 2013 6:51 AM
Note: (3 Test Image Monday, November 18, 2013 11:43 AM
] tmp Wednesday, February 12, 2014 11:28 AM
(& User Information Friday, October 25, 2013 7:03 AM
| #W Users Friday, October 25, 2013 6:57 AM
&3 volumes Wednesday, February 12, 2014 11:29 AM
File Format: s

¢ Select the user where the images can be located ® 00 Open
and click Choose. Y
Name A| Date Modified
A macbookuser Wednesday, February 12, 2014 9:19 AM
(& shared Friday, October 25, 2013 6:57 AM
File Format: s
Select the specific folder where the images can be located. ®00 Open
If you did not create a custom named folder, the “Pictures BB Test images .
folder is commonly used as default for saved images.
Name | Date Modified
H H & acne 1.jpg Saturday, January 18, 2014 10:27 AM
Choose th_e image(s) you would like to upload. _ D sz ion e st gttt
Although it appears that you have chosen one image, & acne 3.jpg satwrday, January 18, 2014 10:21 AM
. Ll . % acne 4.jpg Saturday, January 18, 2014 10:22 AM
all of the images within the folder will be uploaded. D acne S.Jpo Siusilay iy 18 1201400132 A5
Note: (page 4 of this manual)
File Format: :

Cancel -_

9




